
DEENA K. SNIPES 
EXFCI ITWE Dinb?cTnn cypress PHONE: (404) 442-0169 

TELECOPY: (404) 442-0279 
~~ 

LEGAL & BUSINESS AFFAIRS COMMUNICATIONS'" dsninesi~cvwesscom.net 

February 3,2006 

Via FedEx 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Cypress Communications Operating Company, LLC 
Certification of CPNI Filing (2005) 
EB Docket No. 06-36 
EB-06-TC-060 

Dear Ms. Dortch: 

Enclosed for filing, in accordance with Public Notice DA 06-258, is the 2005 CPNI 
Certification of Cypress Communications Operating Company, LLC. Please contact the 
undersigned if you have any questions regarding this matter. 

Sincerely, 

Deena K. Snipes 

cc: Byron McCoy (byron.mccoy@fcc.gov) 
Best Copy and Printing (fcc@bcpiweb.com) 
Joan M. Griffin 



REWED e INSPECTED 

FEB 6 2006 

Operating Company, LLC (“Cypress”), have firsthand knowledge of the procedures that Cypress 

has implemented to comply with the Federal Communications Commission’s rules pertaining to 

safeguarding customer proprietary network information (“CPNI”). I certify that Cypress has 

established procedures that are adequate to comply with the Commission’s CPNI rules set forth 

in Section 64.2001 et seq. I relied on Attachment A in making this certification. 

Cypress 6mmunications Operating company, LLC 

Date: February 3,2006 



2005 Customer Proprietarv Network Information Certification FEB 6 20% I 
Attachment A I 

& y m o M  \ 
Cypress Communications Operating Company, LLC (“Cypress”) has establ 

and procedures to comply with the Federal Communications Commission’s (“FCC”) rules 

pertaining to the use, disclosure, and access to customer proprietary network information 

(“CPNI”) set forth in Section 64.200 1 et seq. It is Cypress’s policy not to use CPNI for any 

marketing purpose other than to market to a customer services that are within the same category 

of service to which the customer already subscribes. Cypress’s non-marketing uses of a 

customer’s CPNI are restricted to those permitted without prior approval of the customer, e.g., to 

render services and to bill for such services. 

To protect customer information, Cypress restricts access to network infrastructure and to 

computer facilities that contain customer information. Cypress restricts the release of customer 

information outside of Cypress. Each employee must sign as a condition of employment an 

acknowledgement stating that the employee will comply with these requirements, 


